ObLUU YCITIOBUA

3a OCbLUECTBAABaHE Ha flaJiIeKoCbobLeHns ypes obLecTBeHa AaNIeKOCbO6LMTE/IHA MpeXka 3a
NPeHOoC Ha AaHHM 6e3 n3non3BaHe Ha OrpaHNYEeH pecypc U NpeaoCcTaBsHe Ha
[AaNneKocbobLmUTEeNHMN YCIYIrM Upes3 Hesl Ha TepuTopusita Ha Penybauka Bbnarapus.

I. MpeagMeT Ha o6wmTe YyCNnoBUNA

1. HacroswmTte O6wm ycnoeusi ypexaaT OTHOLEHMSITA, CBbp3aHW C Bb3ME3AHOTO MPEeAoCTaBsHE Ha ycnyraTa
“UHTepHeT no nokanHa mpexa” ot “TTI-HET” EOOJ, EUK 202914701, cbCc cefanuiie U ajpec Ha
ynpasseHue c. ['bpmen y.“[I'bpBa“ Ne 354, npefcrasisiBaHo oT Mapusina [letpenuiicka (HapuyaHo
no-gony JJoctaBuMK) Ha HErOBUTE KITMEHTMW.

2. [oCTaBUMKBT ocurypsiBa AocTbra Ha KnveHTta Ao WHTepHeT nocpeactsoM m3bpaHa OT HEro ycniyra,
CbrNacHo 06sBeHUTE TapUdHM NNaHOBE N KOHKPETM3MPAHa B MHAWBUAYANHUS OrOBOP.

3. AKO B MHAMBUAYasHWS AOrOBOP HE € YrOBOPEHO ApYro, YC/yruTe MoXe Aa ce M3MOon3BaT caMo Ha eauH
KOMMIOTBLP. YCyruTe MoraT Aia ce U3rnon3saT B PaMKUTE Ha €AHO JOMAKUHCTBO/0huc/npeanpustue.

4. B pa3nMyHUTE 30HW Ha NMOKPUTME NO NpeLeHKa Ha [locTaBuMKa MoraT A1a Ce NPeAOCTaBAT CaMO HSKOM OT
MOCOYEHUTE YCIYTU.

II. UucTranupaHe u o6opyaBaHe

1. [loctaBUMKbLT M3BbpLUBa HEOHXOAMMOTO, 3a Aia OCbLLECTBU A0CTbNa Ha KnveHTa Ao MHTEpHET He No-KbCHO
oT 5 (neT) paboTHM AHM OT NOANMCBAHETO Ha MHAMBMAYANHUS A0rOBOP C Hero. 3a uenTta KnmeHTsT Tpsbea
Ja pasnonara ¢ YHKUMOHMPALLO KOMMITbPHO M KOMYHMKaUMOHHO 060pyaBaHe, KaKTO U OnepauvoHHa
CcUCTeMa C MHCTanMpaHu ApaviBepy NO3BONSBALLM NON3BAHETO Ha ycyraTa.

2. KnMeHTbT e A/TbXKeH Aa ocurypu 6e3npensiTcTBeH M AeHOHOLWEH AOCTbM A0 MHCTaNMpaHUTE YCTPOMCTBa
Ha [JoCTaBuMKa, ako Te ca B paMKWUTe Ha 0buTaBaHaTa OT HEro Crpaja, BKOUMTENHO NpU HEOBX0AMMOCT OT
MbpBOHaYasiHa UHCTanaumsi Unm noaMsiHa. KINMeHTbT € [UThXKEH Aia CbAENCTBA MO BCUYKM Bb3MOXHM HAUMHM
Ha [JOCTaBuMKa M HEroBusl TEXHUYECKM MepcoHasn 3a A0H6POBOHOTO YpeXAaHEe Ha E€BEHTYasHWU CropoBe C
OCTaHanuTe 0buUTaTeNM Ha XXMMLWHaTa crpaja.

3. KnveHTa gaBa cbrnacue u ce cnopasyMmsiBa € [locTaBuvka 3a MpefocTaBsiHe Ha AOCTbM M NpaBO Ha
non3BaHe Ha Tepacu, CTEHW U Ap. YacTu Ha Ccrpagata My B T.4. 3a pa3rnosiaraHe Ha CbOPBbXEHUS U Kabenu
Ha HaxogsAlWwM ce B WMMOTa My CTbfiboBe, BbB Bpb3ka C WHCTANMpaHe M PEMOHT Ha TeXHMYecKa
MHDPACTpYKTypa M Kabenu 3a (PuanyeckoTo cBbp3BaHe Ha KnaneHTa kbM WHTepHeT. Hacrtosworto
npeacraensBa cbrnacme no cMucbna Ha Hapegba N2 35 ot 30.11.2012 r. 3a npaBuia U HopMuTe 3a
NpoeKTMpaHe, U3rpaxxaaHe n BbBEXAaHe B eKCrnioaTaums Ha KabenHu enekTpoHHM CbobLUMTENHU MPEXMU K
npunexatiata MM MHpacTpyKTypa.

4. [oCTaBYMKbT HOCM OTFOBOPHOCT 3a BCSKA YMULLUJIEHA UAN HEYMULUSIEHA LeTa, HAHECEHa Ha XXMuLHaTa
Ccrpaga oT HeroBmsi TEXHUYECKM NepcoHan Npu/wvan no noBoj hur3n4eckoTo CBbP3BaHeTO Ha KnneHTa KbM
NHTepHeT.

5. BCUUYKM aKTMBHM YCTPOWCTBa U Kabenu, ocurypeHu ot [JocTaBuMKa 3a LIESIMTE Ha CBbP3BAHETO KbM
NHTepHeT ocTaBaT HeroBa COOCTBEHOCT. KNMEHTHLT € ANbXEH Aa He npearnpuemMa u AOKOSIKOTO 3aBUCK OT
Hero, Aa He AoMycKa [a Ce M3BbPLUBAT MPOMEHM B KOWTO U Aa 610 OT ENEMEHTUTE Ha TE3M YCTPONCTBA U
kabenu.

6. KnmeHTHLT ce 3aab/hkaBa [a yBedoMsiBa CBOEBpeMeHHO [JocTaBumKa 3a BCAKO MoceraTesiCTBO Ha TpeTu
nmua Bbpxy 06opyABaHETO MO npeaxogHaTa TOYKA, KaKTO M 3@ HaCTbnNuaM noBpeau, KOMTO npedar Ha
HOPMAaSIHOTO M3MOJ3BaHe Ha yciyraTta no Aorosopa.

7. BbB Bpb3ka C PelueHne 3a usnbiHeHne Ha PernamenT (EC) 2015/2120 Ha EBponeiickuns napiaMeHT U Ha
cbBeTa oT 25 HoemBpm 2015 roanHa, 3a onpegensHe Ha MepKM OTHOCHO AOCTbMa [0 OTBOPEH UHTEPHET U
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3a u3MeHeHwue Ha [upekTmea 2002/22/EO, OTHOCHO yHMBEpCasiHa yCyra v npaeaTta Ha noTpebuTenuTe BbLB
Bpb3Ka C eNeKTPOHHUTE CbOBLUMTENHN MPEXM U YCNYTK, B 3aBUCUMOCT OT NpeHOoCHaTa cpefa, OCMrypeHa ot
[OCTaBYMKa, CKOPOCTUTE, KOMTO 6Mxa MOMM Aa ce NOCTUMHAT Ca KaKTo cnejBa:
7.1. Mpun GPON TexHonorus:

- MUHMMasHa ckopocT - 70% oT nocoyeHata B lNpunoxeHune 1 kbM [orosopa. CbOTHOLLEHUETO
MeXay CKopocTTa Ha usternsHe (download) n kauBaHe (upload) oTroBaps Ha nocoveHus asn B MpunoxeHune
1 kbM [loroeopa;

- 06MYanHO HanM4Ha ckopocT - 95% oT nocoyeHata B MpunoxerHne 1 kbM [oroBopa. CbOTHOLIEHMETO
MeXay CKopocTTa Ha usternsHe (download) n kauBaHe (upload) oTroBaps Ha nocoueHus asn B MNpunoxeHune
1 kbM [loroeopa;

- MakcuMMarsHa ckopocT - 100% oT nocoyeHata B lMNpunoxexune 1 kbM [lorosopa. CbOTHOLLEHNETO
MeXxay CKkopocTTa Ha usternsHe (download) n kauBaHe (upload) oTroBapsi Ha nocoueHus asn B MpunoxeHne
1 kbM [oroBsopa;
- peknammpaHa ckopocT - 100% o1 noco4yeHaTa B lNpunoxeHne 1 kbM [orosopa. CbOTHOLLIEHNETO
MeXay CKopocTTa Ha usternsHe (download) n kausaHe (upload) oTroBaps Ha nocoyeHust asn B MpunoxeHne
1 kbM [loroeopa;
7.2. Mpu LAN TexHonorms:

- MMHMMasHa ckopocT - 50% oT nocoyeHaTa B lMNpunoxeHune 1 kbM Jorosopa. CbOTHOLEHNETO MexXay
ckopocTTa Ha mnsternsiHe (download) n kausaHe (upload) oTroBapsi Ha nocoyeHus asn B MpunoxexHue 1 KbM
[oroBopa;

- 06MYalHO HanM4Ha ckopocT - 95% oT nocodeHata B MpunoxenHne 1 kbM [JoroBopa. CbOTHOLIEHMETO
MeXxay ckopocTTa Ha usternsHe (download) n kauBaHe (upload) oTroBaps Ha nocoveHus asn B MNpunoxeHne
1 kbM [lorosopa;

- MakcuManHa ckopocT - 100% oT nocodveHata B lNpunoxeHne 1 kbM [orosopa. CbOTHOLIEHNETO
MeXy CKopocTTa Ha uaternsHe (download) u kausaHe (upload) oTroBaps Ha nocodeHus asn B MNpunoxeHne
1 kbM [oroBsopa;

- peknammpaHa ckopoct - 100% oT nocodeHata B lNpunoxenne 1 kbM [loroBopa. CbOTHOLIEHNETO
Mexay ckopocTTa Ha uaternsHe (download) n kausaHe (upload) oTrosapst Ha nocoyeHust asin B Mpunoxexue
1 kbM [loroeopa;
7.3.Mpun Wirelless TexHonoruns:

- MMHMMasHa ckopocT - 50% oT nocoyeHaTa B MpunoxxeHne 1 koM [Jorosopa. CbOTHOLEHMETO MeXay
ckopocTTa Ha usternsiHe (download) n kausaHe (upload) oTroBapsi Ha noco4eHus asn B NpunoxkeHne 1 KbM
[oroeopa;

- 06UYanHo HanMyHa ckopocT - 95% oT noco4veHata B MpunoxxeHune 1 kbM AoroBopa. CbOTHOLIEHUETO
Mexay ckopocTTa Ha uaternsHe (download) n kauBaHe (upload) oTroBaps Ha noco4veHus asn B MNpunoxxeHune
1 kbM [loroeopa;

- MakcuManHa ckopocT - 100% oT nocodeHata B Mpunoxenue 1 kbM [orosopa. CbOTHOLLEHMETO MeXAy
ckopocTTa Ha usternsiHe (download) u kausaHe (upload) oTroBapsi Ha nocoyeHus asn B MNpunoxeHue 1 KbM
[oroeopa;

- peknammpaHa ckopocT - 100% oT nocoyeHata B lNpunoxeHne 1 kbM [Jorosopa. CbOTHOLIEHMETO
MeXxay ckopocTTa Ha maternsHe (download) n kauBaHe (upload) oTroBaps Ha noco4eHuns asn B lNpunoxxeHne
1 kbM [loroeopa;

ITI. Hayano, CpoK U NpekpaTsiBaHe Ha AOroBopa

1. [oroBopbT Ce cuMTa 3a CKIOYEH cred (PU3NYEeCcKoTO CBbp3BaHe Ha KnveHTa KbM JloKanHaTa Mpexa.
CknlouBaHeTo Ha AOroBopa € AoKa3aTesCTBOo, Ye Ha KnveHTa e npeaocTaBeHo noTpebuTencko nMe 1 napona
3a NON3BaHe Ha CbOTBETHaTa ycyra n 4e AoCTbNbT A0 MHTEPHET € 0CbLUECTBEH Crief CbBMEeCTHa npoBepka
Ha KnueHTa un npeacrasutenun Ha JloctaBumnka.

2. CpokbT Ha MON3BaHE Ha ycnyrata ce ykasBa B [loroBopa, KaTo AEUCTBMETO My C€ MpOoAb/KaBa
ABTOMATMYHO 3a HeonpeaeneH CPoK, ako HMKOS OT TSX HE MOMCKa NPEKPaTABAHETO My.

3. [loroBopbT MOXe Aa 6ble NpeKpaTeH eAHOCTPaHHO Mo BUHA Ha [JOCTaBYMKa, MPU KOETO CbLUMST Ob/HKU
obesleTeHne Ha KnneHTa B pasMep Ha eaHa MeceyHa Takca.

4. KnneHTbT MOXe Aa 1CKa NpekpaTsBaHe Ha NpeaocTaBsaHeTo Ha YcnyraTa, 6e3 aa 06ocHOBaBa NpUYMHUTE
3a TOBa, KaTo nogage Ao [locTtaBuvka MMCMEHO NpeansBecTue 3a npekpaTtsasaHe. [JocTaBuMka npekpaTsisa
npeaocTaBsHETO Ha Ycnyrata B cpok oT 20 (aBageceT) paboTHM AHM OT MOMydaBaHE Ha ropernoco4YeHOTo
NMMCMeHo npeansBecTue. B cnyyaid, ye KnmeHTsT npekpath [JoroBopa, Npeam M3TMYaHETO Ha MbpBOHaYaiHO
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YrOBOPEHUS MeXAy CTpaHUTE CPOK, KNMEHTHLT 3annala Ha [ocTaBuMKa Ab/HKMMATa CyMa 3a OCTaTbka OT
HecnaseHus cpok no Jjorosopa.

5. [loroBopbT MOxe Aa 6bae npekpaTeH MO B3aMMHO CbrlacMe Ha ABETe CTPaHW, U3pa3eHO B MUCMeHa
dopma.

6. [oroBopbT MOXe Aa 6bae npekpateH He3abaBHO M 6e3 nNpefynpexaeHue OT CTpaHa Ha [JocTaBumka, B
Cflyyalt Ha HapylleHWe Ha U3UCKkBaHusTa no pasgen VI, 1.1, 2,4, 5,6, 7, 8, 9, 10, 11, 12 oT HacToswwmTE
ObwuTe ycnosus.

IV. LleHu n ycnoBua Ha naaijaHe

1. KnuneHTHT 3annalla non3BaHeTo Ha CbOTBETHATa ycyra CbracHO MHAMBMAYanHna aorosop 1 Tapudara
Ha [JlocTaBuYMKa C LleHUTe Ha NpepocTaBsHuTe ycnyru. Tapudata ce nybnvkysa Ha yeb caiTa Ha [locTtaBumka
(https://www.gp-net.bg) MuHumMym 30 gHM Npean pataTa Ha BAM3aHETO W B CWa M Ce MpeaocTaBsl Ha
pa3nosnoXeHne Ha KIMEHTUTE BbB BCUUKM opucn Ha [locTaBumka.

2. Bcnykm Takeum ce 3aniallat aBaHCcoBO.
3. AKO cbOTBeTHaTa ycnyra He 6bae 3annateHa B CpoK, AocTbnbT Ha KnneHTta Ao VIHTepHET ce npekpaTtssa
N TOW ce U3K/IoYBA dDM3M‘-IeCKM OT Mpexarta Ha JloCcTaBumka, 6e3 ToBa aa ocBoboxgaBa KnneHTta oT nnalaHe

Ha Ab/IXMMUTE CyMU 0 Kpasd Ha CPpOKa Ha AOroBopa.

4. NsmeHeHneTo Ha Tapudata Ha [ocTaBuvMka uMa feicteue cnef mstudaHe Ha 30 AOHEBEH CpPoOK OT
ny6nMKyBaHeTo 1 Ha caiTa ¢ aapec: https://www.gp-net.bg.

5. HezaBucvMO OT T.4 Npu NOBULLABAHE Ha LieHaTa Ha CbOTBETHaTa yc/lyra Ui HamansaeaHe Ha JOrOBOpHUTE
CKOpOCTY [JOCTaBYMKBLT MOXE [a OTMpaBu eAHOMEeCeYHO Npeav3BecTve A0 KMEHTUTE CU Ype3 cBosiTa yeb
CTpaHuua nnu no Apyr HauuH.

6. Llennte Ha ycnyrute ce onpegenst OT [loCTaBuMKka, CbI/laCHO rMaBa TpuHageceTa OT 3aKkoHa 3a
€NTeKTPOHHMTE CbobLueHnsl. Bcekn KnneHT ce 3agbmkaBa Aa 3annawa Ha [octaBunKa Ab/MHKUMUTE CyMM,
cbrnacHo [loroopa u Tapudarta (AencTsalums LEHOPA3NMC), KOUTO MOraT Aa BK/OYBAT HAKOSA(M) MM BCUYKM
OT M36poeHnTe LieHu:

6.1. Mece4yHa UeHa 3a aboHaMeHT - cbrnacHo TapudaTta unm n3bpaHusa nNaket ycnyru;
6.2. MHCTanaumMoHHa LeHa/ ueHa 3a aKTMBMpaHE Ha YCnyrmTe — CbracHo Tapudarta unm n3bdpaHus naker
ycymm ;
6.3. LleHa 3a HaeM Ha obopyaBaHe;
6.4. LleHn 3a npefocTaBsiHATE LOMb/HUTENHW YCIYrM CbiflaCcHO AeMCTBalMs LeHopasnuc - aybnukaTt Ha
hakTypa, Takeu 3a nocelleHns Ha mMscto npu KPAMHWS NMOTPEBUTES] cBbp3aHm ¢ OTCTpaHsiBaHe Ha noBpeau
NPVUYMHEHN No BuHa Ha KPAMHUS MOTPEBUTEN u ycnyru no >enaHue Ha Knuenta u ap. JOCTABYMKA
onpeaens cnefHUTe LeHn 3a U3BbpLLBaHe Ha YCyru Mo XenaHue uin BuHa Ha KnveHTa:

- M3K/TKOYEHO 3axpaHBaHe OT KneHT - 20 ([BageceT nesa) ¢ BkaoveHo44C;

- HacTpoiika Ha pyTep - 20 (dBaneceT nesa) ¢ BkoyeHo AAC;
pa3mecteHun kabenu - 30 (Tpuaecet neea) ¢ Bro4YeHo A4C;
- NycKaHe / yab/mkaBaHe Ha kaben - 30 (TpuaeceT nesa) ¢ BkoyeHo A4C;
npemMecTBaHe Ha HoB agpec - 30 (TpuaeceT nesa) cekmoydeHo O4C;

7. CymuTe no T. 6.4 ca Abmkumn ot KPAMHWS MOTPEBUTE/], KakTo cnessa 1 B CieiHUTE CPOKOBE:

7.1. Cymute no mbpeaTa MeceyHa aboHaMeHTHa LeHa M MbpBUSAT HaeM 3a 0bopyaBaHe — ce Ab/mKaT npu
CKo4YBaHe Ha Zlorosopa.

7.2. Cymata no 1.6.1. — ce npeannalla 3a cneasaly Mecel ;

7.3. Cymarta no T.6.4. — npu npegocTaBsHe Ha ycnyraTa;

7.4. Meceununs aboHaMeHT ce 3annaLua ot KPAMHWS MOTPEBUTEN ao Kpas Ha MecevHus Nepunoa, npeaxoxaiaty
nepuoaa, 3a KOWTO Ce Ab/MKM.
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8. [loctaBumKa 1UMa NpaBo Aa Npej/iara HamaneHue Ha LieHaTa UM OTCTBNKM NPy NpeaniallaHe Ha noBeye oT
eaHa abOHaMeHTHW TakCW MM NPU eAHOBPEMEHHO WM CBbP3aHO 3aKyryBaHe Ha MakeTu oT ycnyra(u) u
YCTPOWCTBO/a WY Ha ABe WK noBeye ycnyry. [JocTaBymka MMa NpaBo Aa Onpeaens LEHOBW NaKeTH, KaKTo U1
Pa3NIMYHN LIEHN M OTCTBNKM Ha Hasza TexHomnorus, kateropusita KnveHtn, o6eM Ha nonsesaHe Ha YcnyraTta,
CbBMECTHO A06POBO/THO NON3BaHe Ha ABe WM noBeye U3bpaHu oT KnneHTa AOMbABaLLM Ce YCIYrn U/Wamn KpaiHu
YCTPOMCTBA, KakTo 1 Ha 6a3a Apyrv 06eKTUBHM KpUTEPWUU, NPeABAPUTENTHO ONOBECTEHM.

9. Henony4yaBaHeTO Ha akTypa He ocBoboXxxaaBa KNMeHTa OT 3ab/HKEHNETO MY 3a NalliaHe Ha Ab/HKUMUTE
CyMM, KOraTo MNosy4aBaHETo Ha chaKTypa € YroBOPeHO Aa Ce U3BbPLUM NPEaM OCbLIECTBABAHE Ha MNALLAHETO.

10. B cnyqa17| Ha 4aCTU4YHO WM UANOCTHO HENNaLWlaHE Ha Ab/DKUMU CYMU 3a NPEeEAOCTaBEHUTE Ha yCnyru
[JocTaBunka MOXe Aa npeycTaHOBN UKW OrpaHnYn NPeAOCTaBAHETO Ha YcnyraTa, KaTo usknodmn KnueHrta ot
MpeXaTta Npu HenallaHeE B YTOBOPEHUTE CPOKOBE. 3a nepnoaa, nNpes KOWTO [0roBop®T € 6un CNpsaH NO BUHA Ha
KnueHTa, ChbLUMAT AbKK 3aniallaHe Ha CbOTBETHaTa MeceyHa aboHaMeHTHa LieHa.

10. Benukm gbmxmmm oT KnneHTta cyMm ce 3annaluat Ha [loctaBumka, CbrnacHo peda, npeasnaeH B Obwute
YCOBUSA N KOHKPEeTU3WpaH B Aorosopa. [py yacTMYHO nnallaHe He ce cuMTa 3a NoraceHo OCTaBalloTo
3aAb/DKeHMe OT Ab/HKMMaTa cyma.

11. Bcnukm 6aHkoBM KOMUCMOHHWN, TAKCN U Pa3HOCKN BbB BPb3Ka C 6aHKkoBUTE npesoauv n apyru, 4OroBopeHn
ONCTaHUMOHHW METOAM Ha NallaHe, ca 3a cMeTKa HaKnueHTa.

12. [ocTaBumKa cv 3anas3Ba NpPaBoTo Aia NPOMEHS LIEHUTE Ha NPeAoCTaBAHUTE YCIyry. [locTaBumKa Nybnukysa,
LIEHUTE 3@ NPENOCTaBsAHE HAa ycnyrata M 6e3nnaTHO NpeaocTaBst Tasn MHGMOPMaLUMA Ha KNMEHTUTE BbB BCUYKM
CBOM OChUCK Ha TepuTopusiTa Ha Penybnnka Bbarapus v Ha cTpaHuuaTa cu B IHTEpHET Npeav BIM3aHETO UM B
cina.

13. AbmkumnTe CyMM MOXe Aa ce Mmnawat no 6aHKoB MbT - MO MNOCOYEHa B A0rOBOpa CMETKA, WM B KacuTe Ha
EasyPay B usnata cTpaHa, KakTo 1 upes Epay, KaTo KiMeHTa 1M3rnon3sBa cBost ABOHaTeH HOMep.

13.1. lMpepoctaBsiHaTa OT [locTaBuMKka yc/iyra He Moxe Aa 6bae npeaMeT Ha npenpoaax6a,
npefocTaBsHe Noj Haem, NpeaocTaBsHE 3a Bb3Me3AHO MM 6e3Bb3ME3AH0 MOJ3BaHE, HATO Ha
[PYrv nNpaBHU JeNCTBUS OT CTpaHa Ha KnueHTa.

13.2. MMpepocTaBsiHaTa oT [JocTtaBumnka ycnyra Moxe Aa 6bae npeaMeT Ha npenpoaa)kba, npeaocTaBsHe
noa Haem, nNpeaocTaBsHe 3a Bb3Me3AHO uau 6e3Bb3Me3HO Mon3BaHe, OT cTpaHaHa KnveHTa
CaMo criesl MMCMEHO Cbracue OT CTpaHa Ha [locTaByuka.

13.3. KnaueHTbT HSMa NpaBo Aa MpPOHMKBA UM NosyyasBa MHGOpMauusl oT Apyr KOMNIOTbLP B paMKute
Ha MpexaTa Ha [locTaBumnka 6e3 CbrnacneTo Ha COH6CTBEHMKA M NON3BATENS Ha TO3M KOMMIOTHP.

13.4. KnueHTbT ce 3agb/mkaBa Aa HE M3MN0M3Ba NpeaocTaBsiHaTa My yciyra Ha noseye OT eauH
KOMMNIOTbP, OCBEH aKO TOBa € U3PUYHO NpeaBuaeHO B UHAVMBUAYaNHUSA AOrOBOP.

13.5. Tlpyn HanMuMeTO Ha BUPYCKM, MpeYewy Ha HOPManHOTO (YHKUMOHMpaHE Ha MpexaTta Ha
JlocTaBYMKa UM NpeaoCTaBsAHETO Ha ycnyrute, KNMEHTLT € [UTbXXEH Aa OTCTPaHN B HaW-KpaTbK
CPOK CbOTBETHMSI BUPYC. B npoTvBeH cnyyain [JOCTaBYUMKBLT CM 3arasBa MpaBoOTO Aa MpekpaTu
poctbna My Ao MHTepHeT Ao OTCTpaHsiBaHeToO Ha npobnema.

13.6. KAMEHTLT € AMbXeH MNpu HeobxoAMMOCT U MNPV HaMYMETO Ha AOCTAaTbYHO OCHOBAHUS U
CbMHEHMs OT CTpaHa Ha [ocTaBumKa, fa ocurypsiBa AOCTbIN Ha NpeacTaBuTeny Ha [JoctaBumka
[0 KOMMIOTbpa M A0 OCTaHanaTa 4YacT OT KOMYHUKaUMOHHOTO 0bopyaBaHe 3a OCblUeCTBSBaHe Ha
NPOBEPKM OTHOCHO CMa3BaHETO Ha 3aAb/DKeHUsATa My Nno Aorosopa.

13.7.  Tlpwn HapyweHne Ha HSAKoe OT rnocoyeHuTe B pasgen VI 3agbmkeHns, [JoCcTaBuvMKbT MMa NpaBoTo

[a NpekpaTi AocTbna Ha KnveHTa Ao MHTepHeT 6e3 npeaynpexaeHune n 6e3 npaso Ha NOBTOPHO
BK/IOYBAHE.
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13.8. KnueHTHLT e anbXeH Aa cneau B WIHTepHeT Ha aapec https://www.gp-net.bg 3a nsamMeHeHue B
HacToswmTe 06wy ycnoeus n Tapudarta ¢ ueHnte Ha [locTaBumka.

13.9. KnuneHTbT npeaocrass ﬂOGpOBOJ’IHO Ha [locTaB4yMKka HeobXxoauMmTe NMMYHU AaHHU U Ce CbIacsBa
cblmTe ga bbaat CbXpaHsABaHU U 06p360TBaHVI Cblr1aCHO pa3nopep,6MTe Ha 3akoHa 3a 3awmTa
Ha IMYHWUTE JaHHM M OCTAHAJIOTO AEWUCTBALLO 3aKOHOAATESICTBO 3a LieNMTe Ha NpeaocTaBsAHE Ha
ycnyrute, npegMeT Ha To3uM AoroBop. KAMeHTHLT ce cbrnacssa MocoYeHuTe AaHHW aa 6baaT
npesocTaBsHU OT [loCTaBuMKka Ha TPeTu nvua — aAMUHUCTPATOPU UM OrMepaTopy Ha NINYHU
JaHHKM MO CMUCBHSA Ha 3aKoHa 3a 3awmTa Ha JIMYHWUTE [AaHHW, C Uen U3roTBsIHE Ha KpEOAUTHa
oueHKa n/unm c1>6MpaHe Ha B3E€MaHUA, OAb/XMMU MO TO3U AOro0BOP.

V. MNpaBa v 3aab/HKeHns Ha A0CTaBUYMKa

1. [a npepoctaBn Ha KnueHTa napona u I'IOTpGGMTeJ'ICKO nMe, C BbBEXAAHETO HA KOUTO KJIMEHTLT Aa
HabnopaBa CTaTUCTUKM 3a aKayHTa Cu.

2. [oCTaBYMKBLT € 33[Ib/DKEH Aa Cb3[afe OpraHM3aumsi 3a AEHOHOWHO MpueMaHe Ha WHdopMaums 3a
Bb3HMKHANN MOBpPeaAN, KOWTO MPaBAT HEBb3MOXHO MOM3BAHETO Ha CbOTBETHATa yciyra WAM BriowaeaT
KayecTBOTO W.

3. BbB Bpb3ka C MnoaapbXkKaTa Ha npeaocTaBsHaTa ycniyra [oCTaBuMKbT MMa MpaBo Aa NpoBexaa
NpodUNaKTUKMA C MakcMManHa NPOABL/HKUTENHOCT MO €AMH Yac BCsKa HE Mo YecTo oT 5 mbTu B Meceua. Mo
BpeMe Ha NPOoMUNAKTUKUTE € Bb3MOXXHO B/IOLLABAHE KaYeCcTBOTO Ha CbOTBETHATA YC/yra U BPEMEHHOTO i
npekbcBaHe. Bb3MOXHO € MPOBEXAAHETO Ha MO-rofisiM OT npeaBuaeHns B Tean O6wm ycnosus 6poi
NpoUIaKTMKKM, KOraTo TakMBa Ce HasaraT OT BbHLUHUTE AOCTaBYMLM Ha ycryraTta KbM [ocTaBumKa.

4. Mpn no-npoabmkuTenHa npodwunakTvka (Hag eavH 4vac) KnumeHTwT cnegBa npeasapuTenHoga 6bae
yBeAOMEH KaTo MHdopMaumsita ce nybnukyea Ha agpec https://www.gp-net.bg. MpeaynpexaeHneto 3a
npocunakTMka ce manpawa 24 vaca npeay CbOMTUETO, KaTO TOBA HE Ce OTHAacCA 3a C/lyydauTe, Korato
NpocunakTMka ce Hanara OT BbHLUHWTE AOCTaBYMUM Ha yciyraTta u [locTaBunka He e 6un cBoeBpeMeHHO
yBEAOMEH.

5. Mpu Bb3HMKBaAHe Ha npobneMm, npeausBMKBalL BOLWABAHE KAYECTBOTO Ha CbOTBETHaTa Yycnyra,
[oCTaBuMKbT € AnbXeH fAa ro OTCTpaHu A0 24 4yaca OT nofaBaHe Ha 3asekata. [pu He3aBucewm oT
[JoctaBunka npobnemn — npupoaHu 6eacteus, 6ypn, NpobnemMn B enekTpo3axpaHBaHETO M Ap. CPOKbT ce
yOb/hKaBa ¢ 24 yaca cneg, BCKo Cny4uno ce cbbutume.

6. Mpu HenpegocTaBsHe Ha CbOTBETHaTa ycnyra 3a nosede oT 10% 3a KaneHAapeH Mecel MO BMHA Ha
[JocTtaBuvka BbMpeku MnojaBaHe Ha 3asiBKa MO MpeaxofdHaTa Touka, MOCNEAHMST Ob/DKM HeycToMKa Ha
KnueHTta B pasmep Ha 6e3nsiaTeH nepuos 3a BPEMETO B KOETO HE e Mos3san ycoiyrara.

7. JocTtaBunka uMma nNpaBo C NPOTOKO/ CbCTaBEeH OT Hero [a KOHCTaTupa HapyleHus BbB Bpb3ka C IP agpec

n/unn MAC agpec n onuT 3a HepernaMeHTMpaHO NoslyvyaBaHe Ha NOTpebuTencko nMe u naposna Ha apyr
K/IMEHT, KaKTo U TAXHOTO M3MO3BaHe.

VI. MNpaBa 1 3aAb/HKEHUA Ha KJIMEHTa
1. KnneHTbT nonyyasa AocTbn A0 NHTEpHET Npy CKNIOYBAHETO Ha MHAMBUAYANHWUS MUCMEH AOroBOp.

2. KnneHTHT ce 3aab/MKaBa [a 3annalla B CpoK BCUUKM Ab/HKMMU CyMU B pasMepuTe, npeasuaeHy B O6wuTe
YCIIOBUS, MHAMBMAYANHUSA OrOBOp M AeicTBallaTa Tapuda Ha [JocTaBumka.

3. Kn1MeHTBLT ce 3agb/mkaBa npu nos3BaHe Ha CbOTBETHaTa yoiyra [ia crna3Ba HOpPMUTE Ha MpuUIoXMMOTO
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npaeo 1 AobpuTe HpaBM, KaKTO M Aa Cna3Ba 3akOHa 3a aBTOPCKOTO NPaBO M NpaBaTa Ha MHTENEeKTyanHaTa
COBCTBEHOCT.

4. KnneHTbT Ce 3aAb/hKaBa [a He 3apeXx/a, CbXpaHsiBa, pa3npoCcTpaHsiBa, U3non3ea uav npeaasa (ainose,
nporpamMy Win KakBuUTO U Aa € ApYr1 Matepuanu, CbabpXalli KOMNIOTbPHU BUPYCK, MpOrpamMu 3a oTAaaneveH
pocton (“TposiHCKM koHE”), HexenaHa nowa (“spam”) unu MaTepuann, HacodeHW KbM MpPeoaonsiBaHe,
KOMMNPOMETUPAHE WK 3aTPyAHSBaHe AEMHOCTTA Ha KOMMIOTPU Y KOMMOTbPHWU MHAOPMAaLMOHHM CUCTEMM.

5. Mpu non3BaHe Ha CbOTBETHATa ycnyraTta KIMeHTLT He MOXKe Jia Cb3AiaBa 3aTpyAHEHWS 3a NON3BAHETO Ha
ycnyrata unm Ha Apyru yCnyrm oT Apyrn KNueHTu.

6. KnneHTbT HsaAMa NnpaBoO Aa BK/AKOYBA AOMbBJ/IHUTENHU YCTDOVICTBa, CBbp3aHN C WU3MNONI3BAHETO WU
NpeaoCTtaBAHETO Ha ycnyrarta, 6e3 pa3peLleHneTo Ha [JJocTaBumka.

7. KnneHTbT HAMa npaBo Aa npoMmeHs ceost IP agpec n/vnu MAC agpec. 3abpaHeHun ca BCSKakBM OMNWUTY 3a
HepernaMeHTUpaHoO noflydyaBaHe Ha MOTPebUTENCKO MMe M Mapofa Ha ApYr K/AMEHT, KAKTO W TAXHOTO
n3ron3saHe.

8. KnneHTbT ce 3agbmkaBa Aa He M3MnosnsBa yanyraTta 3a u3npawaHe WUnau nonydyaBaHe Ha Matepuann C
O6M,U,€H, HAaCUNCTBEH UK 3anialUNTENIEH XapaKTep, WM TakKnBa KOUTO HapyllaBaT NMOBEPUTENHOCT, JIMYHA
HEMNPUKOCHOBEHOCT, aBTOPCKU NMpaBa U Apyrun npasa, Wi TakBa, n3npawaHeTo 1 Nnoslyd4aBaHETO Ha KOUTO
HapylaBa 3aKOHOBUA peA Ha CTpaHaTa WK CbAbpXXa NpU3nBK 3a U3BbPLUBaAHE Ha HACUJICTBEHU [ENCTBUSI.

9. MNpepocTaBaHaTa oT [locTaBynKka ycnyra He Moxe fa 6bae npeaMer Ha npenpoaax6ba, npeaocTassHe noa
HaeM, NpeaocTaBsiHE 32 Bb3ME3AHO WM 6e3Bb3ME3OHO MNOJI3BaHe, HUTO Ha ApYyru NpaBHU AENCTBUS OT
CTpaHa Ha KnueHTa.

10. MNpepoctaBaHaTa oT [ocTaBumka ycnyra Moxe Aa 6bae npeaMeT Ha npenpoaaxba, npeaocTaBsHe nosa
HaeM, NpeaoCTaBsHe 3a Bb3ME3AHO UM 6e3Bb3MEe3AHO NO3BaHe, OT CTpaHa Ha KnneHTa camo crea nMcMeHo
cbrnacue oT cTpaHa Ha [locTaBuumka.

11. KnMeHTBbT HAMa NpaBo Aa MpOHMKBA WM MNOJy4YaBa MHQOpMauMs OT APYr KOMMIOTbpP B PaMKUTE Ha
MpexaTta Ha [locTaBynka 6e3 CbrnacMeTo Ha COBCTBEHMKA U NOM3BATENS HA TO3U KOMMIOTHP.

12. KnMeHTBT ce 3agb/hkaBa [a He M3Mon3Ba NpeaocTaBsiHaTa My yc/yra Ha rnoBeye OT eAvH KOMMIoTHbP,
OCBEH aKO TOBa € U3PWUYHO NpeaBUAEHO B MHAMBUAYANIHUSI AOFOBOP.

13. Mpw HaNM4YMETO Ha BMPYCH, NpeYeLLm Ha HOPMATHOTO (PYHKUMOHMPaHe Ha MpexaTa Ha [locTaBumka unm
NpeaocTaBsHETO Ha ycnyrute, KNMeHTLT e ATbXeH Aa OTCTPaHU B Hal-KpaTbK CPOK CbOTBETHUS BMpYC. B
NpoTvBeH cnyyan [oCTaBYMKBLT CW 3ana3Ba MpaBoTO fa Mpekpaty AocTbha My A0 WHTepHeT ao
OTCTpaHsIBaHETO Ha npobnema.

14. KNnMeHTbT e ANTbXeH Npu HeobXoAMMOCT U NPU HaJMUYMETO HA AOCTaTbYHO OCHOBAHWUS U CbMHEHUSI OT
CTpaHa Ha [loCTaBuMKa, Aa OCUrypsiBa AOCTbI Ha MPeACTaBUTENM Ha [JoCTaBuMKa A0 KOMMIOTbpa M [0
OCTaHasaTa YacT OT KOMYHMKaLUMOHHOTO 060pyABaHe 3a OCbLUECTBSIBAaHE Ha MPOBEPKM OTHOCHO Cria3BaHETO
Ha 3ab/DKEHMSITA My MO AOroBoOpa.

15. lMpu HapyweHne Ha HsKoe OT nocodeHuTe B pasgen VI 3agbmkeHns, [JOoCTaBuUMKBLT MMa MpaBoTo Aa
npekpaTy gocrbna Ha KnueHTa ao MHTepHeT 6e3 npeaynpexaeHune n 6e3 npaBo Ha NOBTOPHO BK/IKOYBAHE.

16. KnmeHTsT € anbxeH aa cnean B MHTepHeT Ha agpec https://www.gp-net.bg 3a n3mMeHeHne B HacToswWwmTE
O6wwu ycnosusi n Tapudarta ¢ ueHuTe Ha JocTaBumka.

17. KnueHTbT NpepocTtasst 406pOBONHO Ha [locTaByMka HEO6XOANMMUTE JIMYHW AaHHM U CE CbrNacsBa Cbluute
Aa 6baaT cbxpaHsiBaHu 1 06paboTBaHM CbrnacHo pasnopeabvte Ha 3aKoHa 3a 3almTa Ha IMYHUTE AaHHM 1
OCTaHa/IoTO AEMCTBALLO 3aKOHOAATE/NCTBO 3a LENIMTE Ha MpedoCTaBsHE Ha ycnyruTe, NpeaMeT Ha To3n
[oroBop. KNneHTHT ce cbrnacsaBa NocoveHmnTe daHHn Aa 6baaT npeaocTaBsHm OT [JocTaBymMKa Ha TpeTu nvua
— aAMUHUCTPATOPW UM ONepaTopy Ha JIMYHU AaHHM MO CMMUCbSA Ha 3aKOHa 3a 3aluMTa Ha IMYHUTE AaHHW,
C Uen U3roTesiHe Ha KpeauTHa oueHKa n/uin cbbupaHe Ha B3eMaHusl, Ab/HKUMM MO TO3W AOroBOp.
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VII. NapaHuuM 1 orpaHu4yeHue Ha OTFTOBOPHOCTUTE

1. [JOCTaBYMKBLT HE HOCKM OTFOBOPHOCT 3@ HEMpPEAOCTaBSHETO M/IM HEKAUECTBEHOTO MNPEAOCTaBAHE Ha
CbOTBETHATa YC/yra, KOETO CE Ab/MKMU Ha HEM3MPABHOCT UM HEMPaBWUIHO (PYHKLIMOHMPaHe Ha 060pyABAHETO
Ha KMeHTa uam Ha HEroBMUTE HEMpPaBOMEPHU AENCTBUS.

2. [loCcTaBUMKBLT HE HOCY OTrOBOPHOCT npes KnneHTa 3a 3aryba, HamaneHa nevanba, npornycHaTy Nossu u
JPYTy LWETW, NPETLPIEHN B PE3YNTAT HA NON3BAHETO WM HEBB3MOXXHOCTTA 3a MNONI3BAHETO HA CbOTBETHATA
ycnyraTta, HecrnocobHOCT Ha KnneHTa [1a M3Nb/HABa CBOW 3aAb/HKEHUS NOPaN BPEMEHHA HEBB3MOXKHOCT 33
Mon3BaHETO Ha CbOTBETHATA YC/yra, MPETEHLMN Ha TPETU LA cpelly KnmMeHTa, CBbp3aHu € NON3BAHETO Ha
ycnyrata ot KnueHTa, noBpeay no KOMyHUKALMOHHM JIMHUK U CbOPBXXEHMS U3BbH KOHTPOSIA Ha [1oCTaBumKa,
NMPUYMHEHN B PE3YNTAT Ha:

2.1.  npeKkbCBaHe Ha eneKkTpo3axpaHBaHe, KOETO U3BEXAA KOMYHUKALMOHHUTE SIMHUM OT HOpMasiHa
eKcrnnoatauus;

2.2.  BbHLIHA HEOTOPU3MPAHA MHTEPBEHLMS M HAHACAHE Ha NOBPeAM MO KOMYHUKALMOHHUTE JIMHWN OT
TPETU Nnua;

2.3.  HaHacsiHe Ha NoBpeay Mo KOMYyHWKALUMOHHUTE NIMHWUK B Pe3yNTaT Ha NpUpoaHu 6eACTBUS, aBapum
n apyru;

2.4, MON3BaHETO OT CTpaHa Ha KnneHTa Ha NorpellHa U HeakTyasnHa MHgopMauus ot HTepHeT;

2.5.  Bpeau, Ab/MHKaLLM Ce Ha MPeLLKM UM HEBPEXHOCT Ha KnneHTa.

VIII. CaHKuuM

1. Tpu KOHCTaTUpaHe Ha HapylleHust No Tovka 6 n 7 oT rnaesa VI-Ta Ha HaCTOSWMAT AOroBOP, KIMEHTa
ObJKU CaHKUMS B pa3Mep Ha 2 /ABe/ MEeCceYHWM TaKCW CbrNacHO TapuUMHUST MnfaH, Mo KOMTO W3Mon3Ba
ycnyrara.

2. MNpwn KoHCTaTUpaHe Ha HapyleHus No Touka 9 n 10 ot rnaea VI-Ta Ha HaCTOAWMAT AOroBOp, KIAMEHTA
Ob/DKU CaHKUMSI B pa3Mep Ha 4 /4eTnpu/ MeceYyHu TakCW, CbrnacHo TapuUHUAT NnaH, Nno KOMTO U3non3ea
ycnyraTa.

3. Mpn KOHCTaTUpaHe Ha HapylleHus OoT CTpaHa Ha KnueHTa no T. 2 1 T. 3, AOroBOPLT MOXe Aa bbae
npekpaTeH eaHOCTPaHHO OT [loCTaBymMKa, NPU KOETO CbLUMSIT HE Ab/MKK 0be3LeTeHme.

IX. 3aknrounTenHu pasnopeabu

1. [1oCTaBYMKBT MOXeE [Aa BHacs MpoMeHu B O6wmMTe yCrioBus Mo NpeanoxeHne Ha KnvMeHTu unm no ceos
MHUUMATMBA - NPU BbBEXAAHE Ha HOBM YCIYTr1 UK MO APYrv NPUYMHN.

2. [JoctaBunkbT yBegoMsiBa KrnmeHTUTe 3a maMeHeHnst Ha Ob6limTe ycnoBus Ha CBOsiTa CTpaHuua
www.gp-net.bg

3. DoctaBunkbT npasun O6wmTe ycnosus nybnnuHm 3a KnneHTuTe cu, KaTto MM MOCTaBS Ha MOAXOAsLM
06LI0A0CTbMHN MEeCTa, BKJIIOYMTESIHO BbB BCSIKA CBOS CNyba, Ha TepuTopusiTa Ha KOSITO npeaocTaBs
yCryruTe, Npes Luenus Nepruoj Ha OCbLLECTBSIBAHE Ha AEMHOCTTa M NpPeaoCTaBs AOCTbMN 40 TaX Ha KnueHTtute
Mpun CK/IIOYBaHE Ha AOroBopa.

4. BCWMYKM CMOPHM BBbIMPOCK, KOUTO Bb3HMKHAT BbB BPb3Ka C ThJIKYBAHETO M M3MbIHEHMETO Ha AOroBopa
MeXAy CTPaHWTE, Ce YpeXxaaT OT TSX Ype3 NPEeroBopyu U Mo NpUSITESICKU HauMH, KaTo ce NpaBsAT B3aUMHU
OTCTBIMKW.

5. B cniyyaid Ye cnop Mexay cTpaHuTe no [loroBopa He Moxe Aa 6bae pelleH No MbTS Ha npeaxoaHaTta

TOYKa, TO TOraBa CropbT CE OTHACS 3a pellaBaHe OT CbOTBETHUS CbA MO CeAaNMLLIETO Ha [JOCTaBYMKa, KaTo
LLie ce npusara MaTepuanHOTO M NpoLECyasiHo npaBo Ha Peny6nuvka Bbarapus.
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6. B cnyqal‘/'l Ha HECLOTBETCTBME MeXAY OTAENHN KNnay3n B pas/IM4YHNUTE AOKYMEHTH, CbCTaB/idBalLLl AOrOBOpPa
Mexay CTpaHUTE 3a [MOJI3BAHETO Ha Yydiyrata, TEXHUAT TMPUOPUTET CE Oonpeaend B CledHaTa
nocneaoBaTesIHOCT:

Q) aHeKauTe KbM Aorosopa; 6) nHavemayanHus aorosop; B) O6wmTe ycnosus.

7. [OoroBopbT MOXe Aa 6bae M3MeHsH No B3aUMHO CbIflacue Ha CTpaHWTe Ypes3 NoAMMCBaHe Ha aHekCw.

8. KnueHTbT npuema, ye [JOCTaBUMKBLT MOXKE Aa NPEXBbPISIM OTHACTU WK U3LANO0 NpasaTta U
3aAb/DKEHUsITa CM MO A0roBopa C Hero Ha TPeTo Smue, Npu KoeTo o6Bbp3BaHeTo Ha KnueHTa cTasa C
YyBEAOMSIBAHETO My 3a NPEXBBLPIISHETO OT HOBUSI AOCTABUMK.

9. CTpaHuTe npueMmart, Ye HULLOXKHOCTTA Ha HSAKOS Knaysa OT HacToswumTe obLmM ycnoBus HaMa Aa Bnede

HEBANMAHOCT Ha Apyra HEroea Knay3a Win Ha A0roBopa Kato usAno. HepevicTButenHuTe Knaysu e 6baaT
3aMeCTeHM OT NOBENNTENTHUTE pa3nopen6l4 Ha 3aKoHa u obuyanTte B NpaKTUKarta.
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