IIPUJIOKEHHE 1: IlapameTpn 32 Ka4eCTBOTO Ha NPEJI0CTABIHUTE YCJIYTH,
cbriacHo ""O01mM H3MCKBAHNS NPH OCHIIECTBSIBAHETO HA 001ECTBEHH eJIeKTPOHHH ChOOIeHus "

(ITonwasa ce camo om npednpusmus, NPedOCMaBsWU YCayeu Ha OpebHO 3a 00OCMbN 00 UHMEPHEM C He2aPAHMUPAHO KA4ecmeo U/uiu 2iacoed yciyad).

Teneghon 3a unghopmayus 666 8pv3KaA ¢ Nonwvigane Ha vnpoca. 02 9492 740, 02 9492 746

1. Mous1, mocoueTe aKTyajleH JHHK KbM NMy0JIMKYBAHATA HA HHTEPHET CTPAHHIATA HA NPEINPUATHETO
HH(pOpMAaNHs 32 KA4eCTBO HA NPeJOCTABIHATE YCJIYrH, ChbraacHo "O0my H3HCKBaHHSI IPH
OCBILECTBSBAHE HA eJIEKTPOHHH CHOOIIeHus " .

2. B caryyaii, e NpeINpUATHETO He PA3M0/1ara ¢ HHTepHeT CTPAHHIA, MOJIsI /12 IOMbJIHATE Ta0/IHIATa N0-10J1y, KATO NpeJoCcTaBUTe HH(opMAnus caMo 3a
npeaaranara ot Bac ycayra (¢pukcupana riac, GMKCHpaH HHTepHeT, MOOHJIEH IJ1ac, MOOMJIEH HHTEPHeT) U 1a s IPHKAYHTe:

2.1. 3a 1ocTaBYMIM HA JOCTBI 10 €JIEKTPOHHA CHOOLIMTETHA MpexKa

3a ycayru, npegocTaBsiHu
upes:

IMapamersp

H3mepBane

Crolinoct

Mepha
eTMHANA

CTaHuameaunoneﬂ
JAOKYMEHT

®DukcHpaHa Mpexa

Bpeme 3a mbpBOHAYAIHO CBbP3BAHEe
KbM Mpexara (Supply time for initial
connection)

Bpewmero, 3a K0€To ca U3IIbJIHEHU Haii-
6bp3ute 95 % 1 99 % ot 3asBKUTE

JHI

HpOLleHT Ha 3asBKH, U3I'BJIHCHU 10
Jiarara, JIOrOBOpEHa ¢ KJIMEHTa, a
KOraTo npoueHtsT e mox 80 % -
cpeleH Opoii Ha THUTE 3aKbCHEHUE
clie]1 JOroBOpeHara aara

100

%

ETSI EG 202 057-1

DukcHpaHa MpexKa

ITpoueHT noBpean Ha JIMHUATA 32
nocrbi (Fault rate per access line)

CpoTHOLIeHHEe MEXTy Opost Ha
TIOBPEAUTE HA aboHaTHATA JTUHHUS U
cpenuust Opoii Ha aDOHATHUTE JIMHUK

%

ETSI EG 202 057-1

DukcHpaHa Mpexa

Bpeme 3a oTcTpaHsBaHe Ha OBPEIN
(Fault repair time

Bpemero, 3a KOETO ca OTCTpAHEH!
Hait-6sp3ure 80 % u 95 % ot
BaJIM/IHUTE OBPEIU 110 a0OHATHHUTE
JIMHUN

4acoBe

IpoueHT Ha HOBPEAUTE, OTCTPAHEHU
B PaMKUTE Ha MAKCUMAJIHUS CPOK,
olIpeielIeH B I0r0BOPa C KIMEHTa

99

%

ETSI EG 202 057-1

2.2. 3a focTaBYMIA HA MERKIYJTHIHOCTHU CHOOIIUT eTHA YCIYIrd ¥ yCJIYI 3a JO0CTBI 10 HHTEPpHET

3a ycuryru, npegocTaBsiHi . Mepna CTanaapTH3alHOHeH
MM A IMapameTsp H3mepBane Crolinoct p nap i
upes: eTMHANA JOKYMEHT
DuKcHpaHa IJ1acoBa ycIyra %
OTHOLLICHNE HA CMETKUTE, 33 9
MoGutna ri1acosa ycayra ITpoueHT Ha XaabuTe OTHOCHO S;) eT; u;CHHa Ha KJ\:)I ToMcTa, oae %
. ‘THOCTTA, H T 1T HU
KOpeKTHOCT Ha cveTkuTe (Bill P 7 R ETSI EG 202 057-1
. KaJou, crpsiMo oowmst Opoit
JlocTBI 10 HHTEPHET Mpe3 correctness complaints) o
U3JaJICHH CMETKHI 0 %
(ukcnpana mpexa
JlocTBI 10 HHTEPHET Mpe3 Y
MOGHJIHA MpeKa ?
OrtHotenye Ha 6posi Ha HEYCICLIHNTE
KbM 00111st Opoil HAMOHATHH %
11 OLICHT HA HCYCIICIIHH ITOBUKBAHHUS HOINGTEEE R OISR G
DuKcHpaHa rJ1acosa yciyra P A g ETSI EG 202 057-2
(Unsuccessful call ratio)
OrtHotenye Ha 6posi Ha HEYCICLIHNTE
KbM 0011ust Opoil MeKTyHAPOXHI %
TIOBUKBaHUS 3a OIPEACIICH IIEPUOL
CpesHOTO BpeMe IpH HallMOHAIHO
pen P p > CEeKyHH1
Bpewme 3a ycraHOBsIBaHE Ha BPb3Ka n3bupane
DuKCcHPaHa IJ1acoBa YCJIyra .
(Call set up time) CpesHOTO BpeMe HpH MEKIyHAPOIHO —
3Gitparie s ETSI EG 202 057-2
CpeHOTO BpeMe Iy HAL[MOHAIHO
CEeKyHJH
Bpewme 3a ycraHOBsIBaHE Ha BPb3Ka n3bupane
Mo0uaHa rjacoBa ycayra .
(Call set up time) CpesHOTO BpeMe IpH MEKIyHAPOIHO
CEeKyHJH
u3dupane
KauecTBo Ha pa3roBopHaTa
P pH2 . |®axrop 3a ouenxa na mpetoca Ha ETSI EG 202 057-2/ ITU-T
DuKCHPaHA I1aCOBA yCJIyra (rnacosara) Bpb3ka (Voice connection
. riac - R dakrop Rec. G.109
quality)
KauecTBo Ha pa3roBopHaTa
P pH2 . |®axrop 3a ouenxa na mpetoca Ha ETSI EG 202 057-2/ ITU-T
Mo0uaHa rjacoBa ycayra (rnacosara) Bpb3ka (Voice connection
. riac - R ¢dakrop Rec. G.109
quality)
Bpewme 3a 0TrOBOp LIpH YCIyrd OT CpeHo BpeMme 3a 0TTOBOP CEeKYHIHI
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WHKCHpaHa Ljacusa yoiiyla

ULICPA1UpP (INCSPULIST LWIIT 1UL UPT1ALUL

IMpoueHT Ha OTrOBOpEHUTE

L IDL L\ 4UZ UJ /=1

services) %
NOBHKBaHUs B paMkute Ha 20 cex
Bpeme 3a 0TroBOp 1pu yCIyra ot CpeziHo Bpeme 3a 0TTOBOp CEKYHIH ETSI EG 202 057-1
Mo0uaHa rjacoBa ycayra omneparop (Response time for operator
services) IMpoueHt Ha OTrOBOpEHUTE %
IIOBUKBaHUS B paMKuTe Ha 20 cex
MRosimie 2 Hevere OrtHolenye Ha 6posi Ha HEYCIICLIHNTE
UIUCHT HA H TICHIHNA .~
DuKcHPaHa IJ1acoBa YCIyra 4 . HOBHKBAHHs KbM 0011ms 6poit % ETSI EG 202 057-2
nosuksanus (Unsuccessful call ratio)
TIOBUKBAaHUS 34 OIIPE/CIICH IIEPUOI
MRosimie 2 Hevere OrtHolenye Ha 6posi Ha HEYCIICLIHNTE
UIUCHT HAa H TICHIHA .~
Moo6ui1Ha ri1acoBa ycayra 4 . HOBHKBAHHs KBbM 0011ms 6poit % ETSI EG 202 057-2
nosuksanus (Unsuccessful call ratio)
TIOBUKBAaHU 3a OIIPE/CIICH IIEPUOI
OrtHotenye Ha 6post Ha
TIPOIMaIHAIIUTE WUJIA IPEKbCHATHA
Koeduruent Ha npomagHamm A3rOBOPHH BPB3KH, CIIEH YCICIIHOTO
Mo0una rjiacoBa ycayra ¢ poraz q P P P o % ETSI EG 202 057-3
nosukBanust (Dropped call ratio) UM U3rpaXkaHe, mopajiu npoodiemMu B
MpeKara KbM 00LHst OpOil U3rpaieHl
BPB3KU 32 OLPEEIICH ePUOJ
Bpemero Mesxy IbpBust OUT,
OCTBII 10 HHTEPHET npe3 HOJaJIeH B Mpexkara OT I0JI3BaTes, i
A a p P JIBynocouno 3axbcHenue (Delay) e p ? 10 ms ITU-T Y.2617
(pukcnpana mpexa IbPBUS OUT, IPUCTUTHAI LIPH
OJI3BATEIs 1IPe3 MpesKaTa
Bpemero mMesxy IbpBust OuT,
OCTBII 10 HHTEPHET mpe3 HOJaJICH B Mpexara OT II0JI3BaTes, i
A 4 p P JIBynocouno 3axbscuenue (Delay) e p ? ms ITU-T Y.2617
MOGHIIHA MpeXa IbPBUS OUT, IPUCTUTHAI LIPH
OJI3BATeIs 1IPe3 MpesKaTa
Korne6anue Mex 1y MaKCUMaIHOTO U
JlocThN 10 HHTEPHET mpe3 Kone6anue na 3akbenenuero (Delay
- . MUHHUMAJIHOTO 3aKbCHEHHUE 3a 5 ms ITU-T Y.2617
¢ukcupana mpexa variation/Jitter)
OIIpeIeIICH NIEPUOJL OT BpeMe
Korne6anue Mex 1y MaKCUMaIHOTO U
JlocThN 10 HHTEPHET Mpe3 Kone6anue na 3akbeHenuero (Delay
_ . MUHHUMAJIHOTO 3aKbCHEHHUE 3a ms ITU-T Y.2617
MOGHJIHA Mpeka variation/Jitter)
OIIpeIesICH NIEPUOJL OT BpeMe
Ornomenue Ha 6posi Ha 3arybeHuTe
OCTBII 10 HHTEPHET mpe3 [aKeTH ¥ oouust Opoit Ha
A a prer fp 3ary6a na maxern (Packet loss) 1T Op 0 % ITU-T Y.2617
(ukcnpana mpexa [PEHECCHHUTE [IAKETH 33 OIPe/Ie/ICH
HepHoJ| OT BpeMe
Ornomenue Ha 6posi Ha 3arybeHuTe
OCTBII 10 HHTEPHET mpe3 aKeTH ¥ oowust Opoit Ha
A 4 puer fp 3ary6a na maxern (Packet loss) 1t Op % ITU-T Y.2617

MOGHJIHA Mpeka

[PEHECCHHUTE [IAKETH 33 OIPe/Ie/ICH
HepHoJ| OT Bpeme




